
Place an Interlibrary Loan (ILL) Request for a Book  using WorldCat 
 
 

[Example : You want to request that a book which the WCC Library does not own be 
acquired for you on loan from another library listed in the WorldCat database] 
 

1. On the NC LIVE home page, in the left hand menu under Browse by Category , 
select the “Literature and Criticism” link.  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Click Literature and Criticism  to 
access the WorldCat  database. 
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2. In the Category List: Literature and Criticism  screen, at the bottom of the list, 
click WorldCat . 

 

 
 

 

Click WorldCat  to open and search a 
database containing a single catalog 
listing the combined holdings of libraries 
all over the world, a true “world catalog.” 
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3. On the WorldCat Basic Search  screen type into one of more of the empty 
search boxes any pertinent information you have to search for a copy of the book 
you want to request the WCC Library borrow for you. 

 
4. Note that ISBN (a unique number assigned and printed on each new edition of a 

book) is the most accurate search term, and Keyword  the broadest term.  If you 
are not looking for a specific book by a specific author, then enter a Keyword  
search to start with a broad search which you can later narrow in many ways, 
such as year of publication and/or format of material.  This example uses 
“hurricane ” as the Keyword  search term. 
 

5. Click the Search  button. 
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6. From the WorldCat List of Records  screen containing the list of titles relevant to 
your search, click on the title you wish to borrow, or, as is advisable in the case 
of our example, choose to Refine your search results  to retrieve a more 
manageable list of records to choose from.  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

You can narrow your search 
using one or more of these 
three qualifier categories; just 
click on an arrow box  to 
make a choice from the 
category’s drop-down menu . 

The “hurricane ” Keyword  search List 
of Records  includes over 12,000 items!  
This is a good search to refine, or 
narrow, with qualifiers. 
 

You can refine your search 
by clicking on a format tab  
to search only for materials 
in that format. 
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7. For this example the “hurricane ” search has been refined to a search for only 
Books  written for a Juvenile  (may include young adult titles as well) reader, 
which are classed as Fiction . 

 
8. Click the Search  button. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

First, this search will be refined by 
choosing to search only for Books . 

Next, the search will be narrowed 
to find only Books  written for a 
Juvenile  audience or reading level. 

Finally, the search will be narrowed to 
include only Books  written for a 
Juvenile  audience which are classed 
as Fiction . 

Click the Search  
button to perform 
refined search. 
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9. Click on the Title in blue text of the item you want to review, and might request to 
borrow from the refined search’s WorldCat List of Records . 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Note the audience reading 
level is made clearer by a 
note such as “Primary 
school ” 

Note 1292 Libraries Worldwide  hold 
this title; the more libraries that own a 
title, the easier it will be to find a copy 
to borrow for you. 

Note the much smaller 
List of Records  for this 
refined search. 
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10. If you do decide to borrow a copy of the title, under the Detailed Record  tab, 
click on the Borrow this item from another library link in blue. 

 

 

 

Most items will have a picture of the 
cover available. 

Click Borrow this item from 
another library to begin your 
interlibrary loan request. 

Note that any of your search 
terms  or refinements will be 
highlighted in yellow . 

The summary note  of the book’s 
content will help you decide if this 
book is what you are looking for. 
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11. Fill in all required fields  in the Interlibrary Loan Request  screen to initiate your 
ILL request. 
 

12. Click the Submit button to complete the request. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Your contact information  is necessary so WCC 
Library staff can contact you immediately when the 
item you’ve requested has arrived in the mail and 
is ready for you to pick up at the Circulation Desk. 

Click Submit  here or at the bottom of the form 
when you are ready to send you request to the 
WCC Library staff electronically to process.  

The procedure is very simple, but you 
must fill in required fields . 
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13. Note that after you click the Submit  button on the Interlibrary Loan Request  
form you are returned to the WorldCat Detailed Record  screen for the item you 
have just requested with a check marked note added announcing that Your 
resource sharing request was sent successfully.  

 
14. Click the List of Records button in the menu bar above the Detailed Record 

tab’s display area to return to the search’s original WorldCat List of Records 
screen if you want to request more items be borrowed for you from that list. 
 

15. Click on the Searching  tab if you wish to conduct a new search. 
 

16. Click on Exit if you wish to leave WorldCat . 
 

 
 
17. For any further items you select to borrow during this same WorldCat  session, 

the Interlibrary Loan Request  form will retain your contact information so that 
you do not have to keep filling it in for each new item you request. Just click 
Submit . 
 

18. WCC Library staff will call you (or email if you designate that as well as you 
Telephone  number and note that you prefer email) as soon as the item is ready 
for you to pick up at the WCC Library Circulation Desk . 
 

19. You must show your WCC library card  (i.e. barcode) at the Circulation Desk 
before taking the item with you. 

Note that your ILL request 
went through just fine. 

Click the List of Records  button to return 
to your search’s WorldCat List of 
Records  screen. 

Click Exit  if you 
wish to log out of 
WorldCat . 

Click the Searching  tab to conduct a 
new search in WorldCat. 


