
WCC Community Services Survey Report 
 
 

Wayne Community College Office of Planning and Research administered a Community 
Services Survey on September 9, 2003.  The purpose of conducting the survey was to evaluate 
WCC’s progress towards addressing and completing WCC’s Goal 7.4 (To encourage and support 
faculty, staff, and students’ participation in community service).  The report below represents a 
synopsis from the results of the survey.   
 
• 115 respondents 

Ø 51% Faculty (59) 
Ø 49% Staff (56) 

 
• 74% of the respondents are members of service organizations. 
 
• 45% of the respondents belong to local organizations; while 57% report being members of 

state, national, and international organizations. 
 
• 67% of the respondents report anywhere from 2 to 50 hours of service outside normal 

working hours per month. 
 
• Respondents report being volunteers for:  

Ø 80 various agencies and associations  
Ø 29 churches 
Ø 14 clubs 

 
• Overall the respondents report encouraging student participation in community service 

projects. 
Ø 83% of the full-time faculty indicates encouraging student participation in community 

service projects. 
 
• 85% of the respondents report the college does enough to meet its goal to encourage faculty, 

staff, and students’ community service participation. 
 
 
Observation: 
The September 2003 Community Services Survey suggest that the College is meeting the intent 
of Goal 7.4 with 85% of the respondents reporting that the College does enough to meet its goal 
to encourage community service participation.   
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