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Food Services - Vermillions 
43. The cafeteria menu selection is adequate (grill items, salads, hot line, etc.). 

Choice Count Percentage Answered 2002-2003 1999-2000 
Strongly Agree 23 17.4% 
Agree 86 65.2% 
Disagree 20 15.2% 
Strongly Disagree 3 2.3% 

83% 93% 

 
44. Prices are reasonable and competitive. 

Choice Count Percentage Answered 2002-2003 1999-2000 
Strongly Agree 23 17.6% 
Agree 82 62.6% 
Disagree 19 14.5% 
Strongly Disagree 7 5.3% 

80% 79% 

 
45. The cafeteria dining area is neat and clean (tables, chairs, floors, etc.) 

Choice Count Percentage Answered 2002-2003 1999-2000 
Strongly Agree 41 31.3% 
Agree 86 65.6% 
Disagree 2 1.5% 
Strongly Disagree 2 1.5% 

97% 99% 

 
Information Specialists 
46. Switchboard calls are routed appropriately. 

Choice Count Percentage Answered 2002-2003 1999-2000 
Strongly Agree 53 38.1% 
Agree 80 57.6% 
Disagree 5 3.6% 
Strongly Disagree 1 0.7% 

96% 93% 

 
47. The room reservation/scheduling system is effective. 

Choice Count Percentage Answered 2002-2003 1999-2000 
Strongly Agree 38 31.1% 
Agree 74 60.7% 
Disagree 9 7.4% 
Strongly Disagree 1 0.8% 

92% 90% 

 
48. CAMNET information is timely and informative. 

Choice Count Percentage Answered 2002-2003 1999-2000 
Strongly Agree 66 48.2% 
Agree 70 51.1% 
Disagree 0 0.0% 
Strongly Disagree 1 0.7% 

99% 98% 

 
Maintenance 
49. Maintenance work orders are completed within a reasonable time. 

Choice Count Percentage Answered 2002-2003 1999-2000 
Strongly Agree 36 27.7% 
Agree 89 68.5% 
Disagree 3 2.3% 
Strongly Disagree 2 1.5% 

96% 92% 
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50. Daily housekeeping is adequate. 
Choice Count Percentage Answered 2002-2003 1999-2000 
Strongly Agree 42 30.2% 
Agree 78 56.1% 
Disagree 18 12.9% 
Strongly Disagree 1 0.7% 

86% 75% 

 
51. The campus grounds are well maintained. 

Choice Count Percentage Answered 2002-2003 1999-2000 
Strongly Agree 104 73.8% 
Agree 35 24.8% 
Disagree 1 0.7% 
Strongly Disagree 1 0.7% 

98% 99% 

 
52. I am familiar with the campus Hazardous Communication Program. 

Choice Count Percentage Answered 2002-2003 1999-2000 
Yes 127 94.1% 
No 8 5.9% 

94% 96% 

 
Media – Production Offices 
53. Requests for graphics, videotapes, multimedia, and audiovisual materials are completed 

within a reasonable time. 
Choice Count Percentage Answered 2002-2003 1999-2000 
Strongly Agree 59 52.2% 
Agree 52 46.0% 
Disagree 2 1.8% 
Strongly Disagree 0 0.0% 

98% 99% 

 
54. Audiovisual equipment is made available where and when it is needed. 

Choice Count Percentage Answered 2002-2003 1999-2000 
Strongly Agree 63 53.8% 
Agree 53 45.3% 
Disagree 1 0.9% 
Strongly Disagree 0 0.0% 

99% 96% 

 
Print Shop 
55. Printed materials produced by the Print Shop have a professional appearance. 

Choice Count Percentage Answered 2002-2003 1999-2000 
Strongly Agree 57 45.2% 
Agree 66 52.4% 
Disagree 3 2.4% 
Strongly Disagree 0 0.0% 

98% 95% 

 
56. Printing requests are completed in a timely manner. 

Choice Count Percentage Answered 2002-2003 1999-2000 
Strongly Agree 59 46.1% 
Agree 67 52.3% 
Disagree 2 1.6% 
Strongly Disagree 0 0.0% 

98% 97% 
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