2004 Advisory Committee Employer Satisfaction Survey Results

Employer Satisfaction Survey

Please mark below the Advisory Committee that you
represent?

Choice Count  Percent
1 Accounting 3 4%
2 Agribusiness Technology 3 4%
3  Air Conditioning, Heating & 0 0%
Refrigeration
4 Autobody Repair 5 6%
5 Automotive Systems 4 5%
6 Aviation 0 0%
7  Basic Law Enforcement (BLET) 0 0%
8 Business Administration 5 6%
9 College Transfer 0 0%
10 Criminal Justice 3 4%
11 Dental 9 11%
12 Early Childhood 0 0%
13 Engineering 0 0%
14  Forest Management 0 0%
15 Human Services 0 0%
16 Information Systems 6 7%
17 Livestock and Poultry Technology 4 5%
18 Machining 0 0%
19 Medical Assisting 1 1%
20 Medical Lab Sciences 0 0%
21 Nursing 23 28%
22 Office Systems Technology 1 1%
23 Phlebotomy 2 2%
24 Real Estate 1 1%
25 Turfgrass Management 5 6%
26 Welding 0 0%
27 Basic Skills 0 0%
28 Business and Industry 5 6%
29 Emergency Management Services 2 2%
30 Fire Services 0 0%
31 Occupational Extension 0 0%
32 Technology 0 0%
33 Co-Op 0 0%
Mean 15.84
1. Demonstrate speaking, writing, and reading skills
necessary to communicate effectively.
Choice Count  Percent
1 Very Satisfied 32 38%
2  Satisfied 46 55%
3 Neutral 5 6%
4 Dissatisfied 1 1%
5 Very Dissatisfied 0 0%
Mean 1.70
2. Demonstrate mathematical skills necessary to solve
problems appropriate to the area of study.
Choice Count  Percent
1 Very Satisfied 27 32%
2  Satisfied 49 58%
3 Neutral 8 10%
4 Dissatisfied 0 0%
5 Very Dissatisfied 0 0%

Mean 1.77

3. Use principles of critical thinking to analyze problems and
make logical decisions.

Choice Count  Percent

1 Very Satisfied 29 35%

2 Satisfied 45 54%

3 Neutral 9 11%

4  Dissatisfied 0 0%

5 Very Dissatisfied 0 0%
Mean 1.76

4. Use computers and other technologies to achieve
academic, work-related, and personal goals.

Choice Count  Percent

1 Very Satisfied 37 45%

2 Satisfied 42 51%

3 Neutral 3 4%

4  Dissatisfied 1 1%

5 Very Dissatisfied 0 0%
Mean 1.61

5. Apply the principles and concepts of the natural and social
sciences.

Choice Count  Percent

1 Very Satisfied 21 25%

2 Satisfied 47 57%

3 Neutral 14 17%

4  Dissatisfied 1 1%

5 Very Dissatisfied 0 0%
Mean 1.94

6. Explore the fine arts and humanities from cultural and
historical perspectives.

Choice Count  Percent

1 Very Satisfied 17 21%

2 Satisfied 38 47%

3  Neutral 24 30%

4  Dissatisfied 2 2%

5 Very Dissatisfied 0 0%
Mean 2.14

7. Use positive interpersonal skills to interact with individuals
in diverse groups.

Choice Count  Percent

1 Very Satisfied 38 44%

2 Satisfied 43 50%

3 Neutral 4 5%

4  Dissatisfied 1 1%

5 Very Dissatisfied 0 0%
Mean 1.63

8. Recognize the importance of globalization in developing a
broadened world view.

Choice Count  Percent
1 Very Satisfied 22 27%
2 Satisfied 40 49%
3 Neutral 19 23%
4  Dissatisfied 1 1%
5 Very Dissatisfied 0 0%

Mean 1.99



2004 Advisory Committee Employer Satisfaction Survey Results

9. Please rate your satisfaction with Wayne Community
College graduates.

Choice Count  Percent
1 Very Satisfied 38 46%
2  Satisfied 43 52%
3 Neutral 1 1%
4 Dissatisfied 0 0%
5 Very Dissatisfied 0 0%
Mean 1.55
Total mean grouped by items with same number of choices
Choices Items Mean
33 1 15.84
5 9 1.79



