Student Services SACS Survey
(July 2003-June 2004)

“The institution provides services supporting its mission with qualified personnel to ensure the
quality and effectiveness of its student affairs programs.

Please indicate your college:

1. Please check the academic support servicesthat are provided directly by your college.

Academic Support Services Yes No

Placement Testing

Required Counseling after placement test

Career Counseling

Career Center

Required Academic Advising

Transfer Advising

Academic Advising Center

Academic Support Labs

Supplemental Instruction/Tutoring

Computer Labs

Services for Disabled Sudents

Library Resources at all Campuses

*Other - (Please specify)

2. Please check the other support servicesthat are provided directly by your college.

Other Support Services Yes No

Personal Counseling

Financial Assistance Counseling & Services

Veteran's Services

Job Placement/Referral

Job Link

Childcare Assistance

Student Activities Clubs

Outside Agency Certification Testing (CISCO, FAA, etc.)

Special Advising for Developmental Sudents

*Other - (Please specify)




Student Services SACS Survey
- continued -

3. Please check all the support services, which are web based on your campus.

Web Based Support Services Yes No

Placement Test Tutorial

Placement Testing

Score reporting of placement test results

Career Counseling

Career Center

Academic Advising

Registration

Transcript Request

Enrollment Verification Request

Financial Aid Balances

Degree Audit

Supplemental Instruction/Tutoring

Change of Major —What if scenario

College Provided Student email addresses

*Other — (Please specify)

4. For each student services position listed, please indicate the number of the highest academic
credential level held. (Example: Financial Aid Officer —2 with a Masters)

Academic Credential Associate | Bachelor | Master | Doctorate | Total

Chief Sudent Affairs Officer

Registrar/Chief Records/Registration Officer

Admissions Officer

Director of Counseling/Head Counselor

Other Counselors

Financial Aid Officer

Career Counselor

Counselor for Disabled Sudents

Coordinator/Director of Sudent Activities

*Other - (Please specify)




