PERFORMANCE MEASURES

REQUIRED FOR ACCOUNTABILITY AND FUNDING

2002-2003 (2004)

PERFORMANCE MEASURES STANDARD WCC

Progress of Basic Skills Students 75% 89% M
Performance of College Transfer Students Equivaent to Native UNC

Sophomores and Juniors 91% M

(86%0)

Passing Rates for Licensure & Certification Exams 80% / 70% 8204 / <70% M / Not Met
Goa Completion of Completers 95% 100% M
Employment Status of Graduates 95% 99% M
Student Satisfaction: Completers & Non-Completers 90% 08% M (6M)
Passing Rates of Studentsin Developmental Courses 20% NA )
Success Rate of Developmental Students in Subsequent College-Level Courses No statistically significant
(no statistically significant difference in the performance of developmental difference between NA i

students as compared to non-developmental students)

developmental and non-
developmental students

Program Enrollment

All programs met

10 Students M
standard
Curriculum Student Retention and Graduation 60% of defined cohort will
: 61% M
graduate or be retained
Employer Satisfaction with Graduates 85% 93% M
Client Satisfaction with Customized Training 90% 100% M

NA = Not Available

M = Met

S| = Significant Improvement
NM = Not Met
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