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1.   PURPOSE: 

The purpose of this section is to provide an overview of the 

procedure for evaluating WCC Programs and Services. 

2.   PROCEDURE: 

WCC programs and services will be reviewed using the WCC 

Program Review Model.  Results of the review will generate 

opportunities for improvement that will be integrated into the 

Institutional Effectiveness Plan. 

Program Review is coordinated through the Office of Planning 

and Research, which provides assistance and data for the 

process. The results from the Program Review are kept in the 

respective departments and in the Office of Planning and 

Research.  

 

 

 


